
see it! Your trainer will review and demonstrate the  
information and tasks in this section.

learn it!
Estimated time: 40 minutes
• Complete course on Dunkin’ Brands University
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crew

•  Describe the full line of Oven Toasted 
sandwiches including LTOs

•  Explain the general roles/responsibilities of  
a cook and assembler

•  Cook: Slice/Split, Toast, Cook

•  Assembler: Assemble, Package, Deliver

•  Stress the importance of a tight work circle 
and an organized station for efficiency

•  Review the available job aids

•  Demonstrate making the following 
sandwiches:

•  Sausage Egg and Cheese Wake-Up Wrap

•  Bacon, Egg and Cheese on a plain bagel

•  Ham & Cheese

•  Turkey, Cheddar & Bacon

•  Bacon Ranch Chicken

•  Tuna Melt

•  Chicken Salad Wrap

•  Explain the difference in making sandwiches 
non-peak versus those from hot holding units 
during peak times

•  Discuss hot holding one or  
two eggs or meats for speed of service

•  Demonstrate batch cooking and hot holding 
the following:

•  3 Eggs

•  3 Sausage

•  3 Bacon

•  Demonstrate making the following using  
hot holding:

•  Bacon, Egg and Cheese on an English 
Muffin

•  Sausage, Egg and Cheese Wake-Up Wrap

•  Sausage, Egg and Cheese on a plain bagel

•  Review hot holding temperatures and  
holding times

•  Demonstrate packaging and delivering the 
order to the guest following Six Steps of  
Guest Service

•  Explain primary and secondary responsibilities 

Oven Toasted
Sandwiches



do it!
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crew
•   Working individually, make the following to order: 

 • Toasted Bagel w/CC • 2 Wake Up Wraps w/bacon • Batch of Eggs (6)

 • Tuna Melt • Ham and Cheese • Sausage, egg and cheese  
      on a plain bagel 

•   Working individually, make the following using hot holding: 

 • Sausage, egg, cheese • Big N’ Toasted • Egg White Flatbread 
    on croissant

 • Wake Up Wrap • Ham, Egg, Cheese on bagel 

•   Working as the Sandwich Assembler, make the following to order: 

 • Chicken Salad • BBQ Sandwich • Veggie Egg White Flatbread

 • Bagel w/CC on Side • Grilled Cheese

•   Working as the Sandwich Assembler, make the following using hot holding: 

 • Wake up Wrap w/Ham • Wake up Wrap w/sausage • Bacon and egg on biscuit

 • Big N’ Toasted • Bacon, Egg and Cheese • Ham w/Cheese on bagel  
     on croissant

 • Tuna Salad/Bacon Wrap   

•   Working as the Cook, make the following to order: 

 • Sausage, egg, cheese • Ham, egg, and cheese 
    on croissant

 • 2 Wake Up Wraps w/ham • Chicken/Bacon ranch 

•   Explain primary and secondary responsibilities 

Oven Toasted
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